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Application Overview

My Security Account is an application designed to run on the iPhone and iPod Touch. This application is
designed for users of Residential and Commercial security systems. By providing instant access directly
to the security monitoring database, customers have all of their security system’s information at their
fingertips.

Feature Listing:

e Available for download from the Apple App Store.

e Secure Login — ensures that your data is protected. Login information can be saved so it does not
have to be re-entered.

® Monitoring Center — Call Monitoring Center, Request Alarm Cancel and Request Alarm

Dispatch.

Panel Status — Display the current status of each transmitter for the system.

Account Test — Place the system ‘on’ or ‘off’ test mode.

Event History — View all event history including signal activity and alarm related actions.

Account Information — View detailed information about the security system.

Contacts — View the contacts that are setup with access to the system.

Passcodes — View passcodes and their authority levels on the system.

Schedules — View account schedules for the system.

Zones — View the sensor definitions defined for the system.

Equipment — View detailed information regarding the systems panel and transmitter.

Home Control — Videofied: Disarm or Arm with option to request an image or video from the

panel.

Feature Details

Launching the Application
The application can be downloaded directly from your device by going to the App Store, Search for
MySecurityAccount or My SecurityAccount and then install.

-~

Once the application has been downloaded from the App Store, it can be started by pressing on the ‘My
Security Account’ icon from the list of installed applications. This application fully supports multi-
tasking and will run in the background after being started.



Logging into MySecurity Account
Upon loading, the Login Screen will appear. Enter the Username (System Number) & Password (your
personal passcode setup on the account). Make sure to enter the entire system number (no dashes or
spaces). The password can be either a specific contact passcode or a site level passcode. Press the Login
button. Login information can be saved for subsequent logins by flipping the Remember Login Info
switch. Note: If assistance is needed logging in, please contact the main office.

Carrier = 12:49 PM

Username:

Password:

Menu Screen

The menu screen displays the different options on the account that can be accessed from the application.
These include the following items: Monitoring Center, Panel Status, Account Test, Event History,
Account Information, Contacts, Passcodes, Schedules, Zones, Equipment, and Home Control (Videofied).

/ Passcodes

= View systern passcodes
B
Schedules

View account schedules

32( Iones
View system zone definitions

Monitoring Center [=3) Equipment

Send requests to central station [ i it S oral o oton

Panel Status About |
View cunrent status of the system @ About My Security Account

. Account Test
Place system on/off test

G) Event History

View detailed event activity
=
PN Account Information

[l View detailed account info

=
Contacts
-

W Home Control:

Videofied
(. Interact with your Videofied controlier




Account Options

Monitoring Center
The Monitoring Center screen displays an option to call the Monitoring Center, Request Alarm Cancel

and Request Alarm Dispatch.
o Call Monitoring Center (call the Central Station from your phone)
o Request Alarm Cancel (send an alarm cancel request to the Central Station)
o Request Alarm Dispatch (send a dispatch request to the Central Station)

Panel Status

This screen will display all transmitters (if more than one) installed on the site along with the current
account status. The option to switch between each transmitter is available by pressing the item desired.

The button color next to the account will vary depending on the account status. Green symbolizes the
account is under ‘Active’ status (account is in service). The Blue icon represents that the account is in ‘No
Action’ status (on test mode). The Red icon means that the account is in ‘Alarm’ status (active alarm). The
Grey button represents the account is in ‘Cancelled’ status (account is cancelled).

2170009 - Active
Online Date: 10/06/2014
Offline Date:

Comm Type:

Carrier = 12:50 PM

—
2170105 - No Action

Online Date: 05/10/2011

Offline Date:

Comm Type:

el ”‘/Accounv
Panel Status# o~

2170105 - Normal
Online Date: 05/10/2011
Offline Date:

Comm Type:

_—
2170105 - Alarm
Online Date: 05/10/2011

2170009 - Cancelled
Online Date:

Offline Date: 09/20/2012
Comm Type:




Account Test

Account Test allows the option to place the system on or off test using the Quick, Account, and
Advanced option. If any signals are received by the monitoring station while the system is on ‘No
Action’ status, then alarms will not be created in the system and operators will not take action on them.

Current Account Test Entries

This area will list any existing Account Test entries on the account. If there are any existing account test
entries, a Delete button will be available. If you press on the cell, details of the Account Test will be
available. A Delete No Action will also be available at the bottom of this window.

40000 AT&T LTE 11:18 AM

sECUIN 4 ~
Current Account Test Entries Account Test Details

System#: 2170009 1| system #: 2170009 :
Begin Date: 03/06/14 11:00 Pooa —
End Date: 03/06/14 12:00 l]\l]oO/Bction Begin Date: 03/06/2014

Details: All Points - Site Test

No Action End Date: 03/06/2014
12:00

This No Action is currently In-Effect

Zones: Site Test

Scheduled Date: 03/06/2014
11:00:00

—

Test Category: No Action 1 Hour

Details: All Points - Site Test

Enter New Account Test:

S KN

m
J \ Delete No Action
2 &

Entering New Account Test

Select the desired duration of the no action or the live test being entered. When an account is on No
Action, signals sent to the Central Station will be disregarded for a period of time. This is primarily used
for when the signals generated need to be logged only and not processed. For example, this is used when
an alarm device is being tested or is malfunctioning and creating erroneous signals. When an account is
on Live Test, alarms will be created from signals that are received and operators at the Central Station
will read a script back to the user. This is primarily used for testing two-way voice systems.

Account Test (Quick): Pressing the Quick Button will place the account on No Action for 1 Hour. A
Review & Submit screen will display the begin date/time and the end date/time. To proceed to continue,
press the Submit button.



“eee0 ATT LTE 10:37 AM

Zeee0 ATET LTE 11:36 AM 100% G

Review & Submit

Category: NTH
- e e

Category Desc: No Action 1 Hour

Test Type: All Success!

Begin Date: 03/07/2014 " e

L el
Begin Time: 11:36
Ok

End Date: 03/07/2014

End Time: 12:36

——
Account Test: Yes

Comment: iOS MSA App - Quick

NA Actinn

-

= ) &

Account Test:

Account Test (Test): This option provides the ability to place the entire account (all activity) on No
Action tor the time specified. Press the Aecount button. The following category options are available: No
Action 1, 2, 3, 4. 5, 6, 7, 8, 12 Hours and Live Test 1, 2, 3, 4, 8, 12 Hours. Sclect and press the No
Action Test Type and Duration and then press the Next button. The Review & Submit screen will display
the begin date/time and the end date/time. To proceed to continue, press the Submit button.

o AT&T LTE 12:35 PM > 12:35 PM
Vlesso ATET LTE 10:37 AM

" S . @ .
IWEECUIY, . . o'yt EECUIY, . . o
Select Test Type & Duration | Review & Submit

No Action 1 Hour

— -

No Action 2 Hours

Category: N3H

Category Desc: No Action 3 Hours

TestT Al
e Success!

i o No Action/Live Test Entered
Begin Date: 03/07/2014 Sucoessfally!

No Action 4 Hours

—_—

No Action 5 Hours Begin Time: 12:35

Ok

No Action 6 Hours End Date: 03/07/2014

End Time: 15:35

e
Account Test: No

Enter New Account Test:

Comment: i?s MSA App -

Account Tac:

Submit
3
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G Account l Advanced

4
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M

Account Test (Advanced): This option provides the ability to place a combination of specific zone(s),
event codes(s), signal class(es), and/or area on test for the time specified. Press the Advanced button. The
following category options are available: No Action 1, 2, 3, 4, 5, 6, 7, 8, 12 Hours and Live Test 1, 2, 3,
4, 8, 12 Hours. Select and press the No Action Test Type and Duration and press Next. In the Account
Test Details window, press the *Press here to customize your Account Test” button. The next window will
allow entries of zone, event code, signal class and area. An Event Code or Signal Class can be entered
individually, but cannot be used at the same time, The Zone and Signal Class fields have the option to
select from a list by pressing the lookup button. The Zone, Event Code and Area are fields that can be
directly entered if information is known. After adding the details of the No Action, press Save. If you
need to add more entries, repeat the same process by pressing the ‘Press here to customize your Account



Test’ button. Press Submit to Continue. The Review & Submit screen will display the begin date/time
and the end date/time. To continue and place the current system offline, press the Submit button.

esec ATRT LTE 10:37 AM

Back

Current Account Test Entries |

WESCUIY,  c o uny

Select Test Type & Duration

No Action 1 Hour

No Active Account Tests.

Enter New Account Test:

Quick Acc Advanced

No Action 2 Hours

No Action 3 Hours

No Action 5 Hours

No Action é Hours

Jseeec AT&T LTE

Press here to customize your
Account Test.

12:46 PM

LTE 12:46 PM

Back

=t

Event Code: \:’

Signal Class:

Area: I:'

Zone:

Cancel Save

12:46 PM

Zone: 4 EventCode:
SignalClass:  Area:

Review & Submit

Category: N4H

Category Desc: No Action 4 Hours

Test Type: AdvList

Begin Time: 12:46

Begin Date: 03/07/2014

End Date: 03/07/2014

End Time: 16:46

Account Test: No

| Advanced

Comment: iOS MSA App -
oA Tact e

[ B

.
p-

-4

Success!
No Action/Live Test Entered
Successfully!

Ok




Event History

By default the history from all system numbers associated with the account will be displayed by making
no selection. There is now an option to view a specific account’s history (if an account has more than one
system number (digital, AlarmNet, etc.). To do this, press the History: All Systems button and then
selecting the desired account. Press Done to update the History window. Use the pull-down option to
refresh the account history.

Jaseeo ATET LTE 11:29 AM Jaseeo AT&T LTE 11:32 AM

o
WEECUIY, . « o4 e

Select an Account

All Systems v

All Systems

System#: 2170009 ||
03/06/201411:00:17 Alarm#: *No A-V--l
External User - Place on Test

Desc: Al Points - Site Test AL

—

System#: 2170009
03/05/2014 09:27:55 Alarm#: *No A---
External User - Clear Test 2
Desc:

System#:2170009
03/05/2014 09:16:32 Alarm#: *No A+
External User - Place on Test >

i

2170836

Desc: All Points - Site Test

[
System#: 2170009

03/04/2014 13:56:04

EXPTEST - Expired Test >
Desc:

System#: 2170009
3/04/2014 11:56:51 Alarm#: *No A-,)
G3\0\S0/ ¢ | 1:29:2] VIOLW: Movﬁ\ f

—

Event History — Date Select

Pressing the Calendar [ button at the top right will bring up the calendar pick list. This will allow one
to choose an end date, which will display account history starting at the end date and going back further
into time. Signals received more recently than the end date will be excluded from the history result.
Pressing the ‘Load More History’ button will load more history records to the bottom of the screen.

eeee0 ATAT LTE 11:29 AM 61% 4
@,

2
MWESCUIIY, . o oot

History: All Systems

System#: 2170009
03/06/2014 11:00:17 Alarm#: *No A---
External User - Place on Test ?

Desc: All Points - Site Test

Event History — Videofied Clips

Event detail displays all of the information regarding a specific history event. For all Videofied accounts,
the ability to view video clips is now available. If there are any available video events on the account, a
Video " icon will appear in the History grid. You can either press this icon or press the entire cell where
it allows you to select a video event. In the Event Details window, press the ‘Press to view video events’
at the bottom.



s0000 ATRT LTE
Back =~

wsg(ji'lﬁf\\/ACCDUNv

12:17 PM snee0 ATET LTE 3:145 PM

0000 ATAT LTE 3:45 PM

w}‘g\)’\l-‘[rif\\/Accouuv

History: All Systems Select a Video Event

System#: V019996 1 | 3/4/2014 1:42:28 PM
Alarm#: *OOS 2 - KITCHEN MOTION
-

Event Details

Signal Status: A
p— ——
Signal Code: AV

03/04/201419:17:13
TST - AUTO TEST
Desc:

System#: V019996 I
03/04/201419:17:13  Alarm#: *OOS
VFData - Data Message >

Desc:

System#: V019996
03/04/201413:42:29  Alarm#: *OOS
VFAV - Video Available >
Desc:

System#: V019996
03/04/2014 13:42:29  Alarm#: *OOS
VFAV - Video Available >
Desc:

System#: V019996
3/04/2014 13:42:28 _ Alarm#: *O0)
OTSOIN 134558 VIO 00

Sig Code Desc: AV - Video ]

Event/Op Action: VFAV - Video
Available

Comment: 2,2, KITCHEN MOTION,
307200

- —

SigInfo: Signal Format: Videofied,
Signal Status: A, Signal Code: AV -
Video Available,

L ——

Signal Format: Videofied
N e

Full Clear Step (Y/N)?: No

| Press to view video events. ;-

JEE———

Account Information

The Account Information screen displays basic account information which includes account name,
address, account type, current accournt status, in-service and out-of-service dates, lockbox location,
lockbox code, and account phone number(s).

dack —_—

wgg@ﬂii\\/;\ccuun'r

Account Information

dack

w‘g)&“lﬁli\\/‘ccﬂuﬂf

Account Information

System Number: 2170009 e ozl
[ ——— ——— Type: Commercial
Name: Abc Alarm Company, " -
Inc. **Test Account™* Status: Active
Online Date: 10/06/2014 )

Address:

1234 Main Street Apartment 3 Offline Date:

Syracuse, NY 13212 Onondaga —

County LockBoxLoc: Key located inside the

1 |} flower po

Type: Commercial = =
e —y LockBoxCode:

Status: Active

Account Phones
" 3159999991
Offline Date: Type: Premises Ext:

LockBoxLoc: Key located inside the S

L —
| flower pot 315-444-1111
\Tg/ogﬁ: Alternate Premises Ext:

\Q(BoxCode: ; mment: /

Online Date: 10/06/2014

10



Contacts

The contact screen lists all contacts for the system, both individuals that will be notified on alarms as well
as those setup with only access passcodes. Pressing on a contact will present details for that contact.

40000 AT&T LTE 11:32 AM 62% [
Back

m‘gjl’mif\\/ACCouNl

Contacts

Name: Layla Smith
Order #: 8
Phone(s): 315-123-0000 - Home,
315-123-4567 -

Name: John Smith
Order #: 10 >
Phone(s): 315-999-9999 -

Name: Jenny‘§mith
Order #: 20 >
Phone(s): 315-777-7777 - Cell

Name: Anna Smith
Order #: 90 >
Phone(s): 315-222-2222 - Home

| —

b -
Name: Kelly Smith

Order #: 9999 >
Phone(s):
. =\

Contact Details

The contact details screen displays a contact’s information including authority level, passcode, relation,
phone(s), and email address if they exist.

40000 ATRT LTE 11:33 AM 62% () >

Back &
[

o,

Contact Details

Order#: 8

Name: Layla Smith

S

Authority: 6 (standard)

Passcode: Layla
Pe—

Relation:

Contact Phones

315-123-0000
Type: Home Ext: 123
Comment: Always call

Contact Email

' Ismith@alarmcompany.com
DataChange?: No  AutoNtfy?: Yes

11



Passcodes

The passcodes screen displays all of the account level passcodes. This screen does not include contact
passcodes. Duress Codes are now available by pressing the View Duress Codes button at the bottom of
the window.

40000 AT&T LTE 11:33 AM 62% [
Back - d

et

Passcodes

Passcode: Purple
Authority: 7 (standard)
Effective Date:

Expire Date:
Passcode: Pink
Authority: 7 (standard)
Effective Date:

Expire Date:
Passcode: Lights
Authority: 6 (standard)
Effective Date:

Expire Date:
Passcode: 2170009
Authority: 6 (standard)
Effective Date:
»Expire Date:

e

View Duress Codes

- =\

Schedules

The Schedules section displays schedule times and holiday details on the account. Selecting a schedule
will display the schedule details.

000 ATET LTE 12:02 PM
Back ~

=

48000 AT&T LTE 12:02 PM 67%

Back . st

[

iy, o

Schedule Details

Account Schedules

oo #] Schedule #: 1
Description: Office Open/Close S--- >

Schedule Type: Permanent Schedule # Desc: Permanent

Schedule Type: Permanent

Schedule Desc: Office Open/
Close Schedule

Fail Close Event: FTC - FAIL TO
CLOSE/ARM

e ——
Early Open Window: 30
—— —

Late Open Window: 60

Late Close Window: 30

|_Farlv Open Fvent: LINO -

View Holidays §,

12



Zones

The zones screen displays all of the sensor information installed for your system. Selecting a zone will
display the zone details.

40000 AT&T LTE 11:58 AM

LTE 12:05 PM 68% () >
Back AN

ws‘gcuﬁf\\/lxccouuv

- Zone: 1 - 1st Floor Bedroom Zone: 1

Signal Code: N -
Event Code: BURG-BURGLARY AL:-- Signal Status: A

Signal Class: Signal Status: A

- Signal Status Desc: Alarm
Zone: 2 - 1st Floor Living Room

Signal Code: > Event Code: BURG

Event Code: -

Signal Class: Signal Status: A Event Code Desc: BURGLARY
ALARM

Zone: 4 - Front Entry

Signal Code: > Restore Flag: NO

Event Code:

Signal Class:  Signal Status: A Equipment Location: 1st Floor

— 4 Bedroom

Zone: 5 - Garage Door <
Signal Code: > Action Plan Match: Site-EventCode:
Event Code: BURG

Signal Class: Signal Status: A

S TT— — Separate Alarm Flag: NO

s : < g 4

Equipment
The equipment screen displays all of the detailed information regarding the alarm panel installed at the

location. Panel status is also displayed on the lower portion of the screen. If the system has multiple
system numbers (transmitters), pressing the panel cell will load the information for that system number.

Equipment

| 2170009 Online: 02/03/14
Status: Active Offline:
Communication Type:

Panel Information

System #: 2170009

In Service Date: 02/03/2014 11:56:57

Panel Type: ADEMCO 105

Default Fail Test Event: ITNR - TEST
SIGNAL NOT RECEIVED (Log Only)

TimerTestDays: 31

TimerTestHours: O

@erTestMin: 0

i

[IWEL|S2IWIU: O
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About

The About screen displays the MySecurityAccount app version installed on your device.

Home Control: Videofied

For Videofied accounts only, the Videofied section will be available and allows you to connect to your
Videofied panel. Once done connecting to the Videofied panel, you will have the ability to Disarm or
Arm your panel. When arming or disarming, enter your passcode and then select the arming type: Away
or Stay.

70% [

12:47 PM

J#eee0 ATET LTE

8000 ATET LTE 12:17 PM 70% @) > a > N
Logout [RBa* J, c Enter Passcode:
MYESCUIY, c o 0w Wi R Sl .
Connecting to N
Videofied panel and | (1. )il 2 )i (S ST
retrieving status... = ./ \abc/ \ det /
" LT
View system passcodes 7 S -
Schedules > o
View account schedules h /g ( 9
83 Zones > \gar/ NP g
View system zone definitions G\
- 4 ( O )(Del
%) Equipment ’ > N/
L...Z) View system panel information
C |
About My Security Account
ol:

) Videofied

>
Interact with your Videofied controller

MAIN HOUSE DETACHED GA:--
Disarmed Disarmed

Select Arming Type:

% I

Below, there will also be a list of the cameras. Pressing any of these camera cells will give you an option
for either of the following: Request Image or Request Video.

®
WEECUIY, . . ounY
LIV RM MOTION

Request Image

E Request Video
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